
AAVMC DIVERSITY, EQUITY & INCLUSION

As we work together to create more diverse  
and inclusive environments in academic 
veterinary medicine, it is important that we 
share a common understanding and lexicon 
regarding the many different aspects of this 
overarching initiative. This glossary of terms and 
definitions that are commonly used in programs 
and discussions associated with diversity, equity 
and inclusion was created to help us all be 
successful. We recognize that such language is 
constantly evolving, and we are committed to 
updating this document annually.

Ableism • discrimination against persons with mental and/or 
physical disabilities; social structures that favor able-bodied 
individuals. (The National Multicultural Institute)

Acculturation • the process of learning and incorporating 
the language, values, beliefs, and behaviors that makes up 
a distinct culture. This concept is not to be confused with 
assimilation, where an individual or group may give up certain 
aspects of its culture in order to adapt to that of the prevailing 
culture. (The National Multicultural Institute)

Affirmative Action • proactive policies and procedures for 
remedying the effect of past discrimination and ensuring 
the implementation of equal employment and educational 
opportunities, for recruiting, hiring, training and promoting 
women, minorities, people with disabilities and veterans in 
compliance with the federal requirements enforced by the 
Office of Federal Contract Compliance Programs (OFCCP). 
(Society for Human Resources Management)

Ageism • discrimination against individuals because 
of their age, often based on stereotypes. (The National 
Multicultural Institute)

Ally • a person who takes action against oppression out of 
a belief that eliminating oppression will benefit members of 
targeted groups and advantage groups. Allies acknowledge 
disadvantage and oppression of other groups than their own, 
take supportive action on their behalf, commit to reducing their 
own complicity or collusion in oppression of these groups, and 
invest in strengthening their own knowledge and awareness of 
oppression. (Center for Assessment and Policy Development)

Anti-Oppression • Recognizing and deconstructing 
the systemic, institutional and personal forms of 
disempowerment used by certain groups over others; actively 
challenging the different forms of oppression. (Center for 
Anti-Oppressive Education)

Anti-Racism • the work of actively opposing discrimination 
based on race by advocating for changes in political, economic, 
and social life. Anti-racism tends to be an individualized 
approach, which is set up to counter an individual’s racist 
behaviors and impact. (Time’s Up) Today, anti-racism is 
perhaps most closely associated with Ibram X. Kendi, the 
founding director of American University’s anti-racist research 
center who popularized the concept with his 2019 book “How 
to be an Anti-Racist.” In it, he wrote: “The only way to undo 
racism is to consistently identify and describe it — and then 
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Feminism • theory and practice that advocates for educational 
and occupational equity between men and women; undermines 
traditional cultural practices that support the subjugation of 
women by men and the devaluation of women’s contributions 
to society. (The National Multicultural Institute)

Gaslighting • a form of psychological manipulation in which a 
person or a group covertly sows seeds of doubt in a targeted 
individual or group, making them question their own memory, 
perception, or judgment, often evoking in them cognitive 
dissonance and other changes, including low self-esteem.

Gay • people of the same sex who are attracted sexually and 
emotionally to each other. More commonly utilized to describe 
male attraction to other males. (The National Multicultural 
Institute)

Gender • the socially constructed ideas about behavior, 
actions, and roles a particular sex performs. (The National 
Multicultural Institute)

Gender Identity • a personal conception of one’s own gender; 
often in relation to a gender opposition between masculinity 
and femininity. Gender expression is how people externally 
communicate or perform their gender identity to others. 
(The National Multicultural Institute)

Gender-Neutral • used to denote a unisex or all-gender 
inclusive space, language, etc. Examples: a gender-neutral 
bathroom is a bathroom open to people of any gender identity 
and expression; gender-neutral job descriptions are used to 
attract qualified, diverse candidates.

Gender Expansive (gender non-confirming) • used to describe 
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Implicit Bias • Implicit biases are negative associations that 
people unknowingly hold. They are expressed automatically 
and without conscious awareness. Many studies have 
indicated that implicit biases affect individuals’ attitudes and 
actions, thus creating real-world implications, even though 
individuals may not even be aware that those biases exist 
within themselves. Implicit biases may be held by an individual, 
group, or institution and can have negative or positive 
consequences.

Inclusive Language • words of phrases that include all 
potential audiences from any identity group. Inclusive language 
does not assume or connote the absence of any group. An 
example of gender inclusive language is using “police officers” 
instead of “policemen”. (The National Multicultural Institute)

Inclusion • the act of creating environments in which any 
individual or group can be and feel welcomed, respected, 
supported, and valued to fully participate. An inclusive and 
welcoming climate embraces differences and offers respect 
in words and actions for all people. (UC Berkeley Initiative for 
Equity, Inclusion, and Diversity)

Indigenous • originating from a culture with ancient ties to the 
land in which a group resides. (University of Maryland)

Individual Racism • the beliefs, attitudes, and actions of 
individuals that support or perpetuate racism; can occur at 
both a conscious and unconscious level, and can be active or 
passive. Examples include telling a racist joke, using a racial 
epithet, or believing in the inherent superiority of Whites. 
(Adams, Bell and Griffin)

Institutional Racism • refers specifically to the ways in which 
institutional policies and practices create different outcomes 
for different racial groups. The institutional policies may 
never mention any racial group, but their effect is to create 
advantages for Whites and oppression and disadvantage for 
people from groups classified as People of Color. An example 
includes City sanitation department policies that concentrate 
trash transfer stations and other environmental hazards 
disproportionately in communities of color. (Potapchuk, 
Leiderman, Bivens and Major)

Intent vs. Impact • this distinction is an integral part of 
inclusive environments; intent is what a person meant to do 
and impact is the effect it had on someone else. Regardless of 
intent, it is imperative to recognize how behaviors, language, 
actions, etc. affect or influence other people. An examination 
of what was said or done and how it was received is the 
focus, not necessarily what was intended. (Workforce 
Diversity Network)

Internalized Racism • occurs in a racist system when a 
racial group oppressed by racism supports the supremacy 
and dominance of the dominating group by maintaining or 
participating in the set of attitudes, behaviors, social structures 
and ideologies that undergird the dominating group’s 
power. (Bivens)

Intersectionality • the ways in which oppressive institutions 
(racism, sexism, homophobia, transphobia, ableism, 
xenophobia, classism, etc.) are interconnected and cannot 
be examined separately from one another. (African American 
Policy Forum) As coined by Kimberlé Crenshaw, it is a 
framework for understanding how different aspects of a 
person’s social and political identities (e.g., gender, race, class, 
sexuality, ability, physical appearance, etc.) combine to create 
unique modes of discrimination and privilege. Intersectionality 
identifies advantages and disadvantages that are felt by people 
due to this combination of factors. (Time’s Up)

“-isms” • a way of describing any attitude, action or 
institutional structure that subordinates (oppresses) a person 
or group because of their target group: race (racism), gender 
(sexism), economic status (classism), age (ageism), religion, 
sexual orientation, language, etc. (Institute for Democratic 
Renewal and Project Change)

Invisible Disability (Hidden Disability) • an umbrella term that 
captures a whole spectrum of hidden disabilities or challenges 
that are primarily neurological in nature. Invisible disability, 
or hidden disability, are defined as disabilities that are not 
immediately apparent.

Latino/a • individual living in the United States originating form, 

/


Microaggressions • the everyday verbal, nonverbal, and 
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Racial and Ethnic Identity • an individual’s awareness and 
experience of being a member of a racial and ethnic group; 
the racial and the ethnic categories that an individual 
chooses to describe him or herself based on such factors as 
biological heritage, physical appearance, cultural affiliation, 
early socialization, and personal experience. (Adams, Bell 
and Griffin)

Racial Equity • the condition that would be achieved if one’s 
racial identity no longer influenced how one fares. Racial 
equity is one part of racial justice and must be addressed 
at the root causes and not just the manifestations. This 
includes the elimination of policies, practices, attitudes, and 
cultural messages that reinforce differential outcomes by 
race or fail to eliminate them. (Center for Assessment and 
Policy Development)

Racism • individual and institutional practices and policies 
based on the belief that a particular race is superior to 
others. This often results in depriving certain individuals 
and groups of civil liberties, rights, and other resources, 
hindering opportunities for social, educational, and political 
advancement. (The National Multicultural Institute)

Racism (endorsed by Dismantling Racism Training) • a system 
of advantage based on race. A system of oppression based 
on race. A way of organizing society based on dominance 
and subordination based on race. Penetrates every aspect 
of personal, cultural, and institutional life. Includes prejudice 
against people of color, as well as exclusion, discrimination 
against, suspicion of, and fear and hate of people of color. 
Racism = Prejudice + the POWER to implement that prejudice. 
(Exchange Project of the Peace & Development Fund)

Rankism • the exploitation or humiliation of those with less 
power or lower status. Rankism occurs when the somebodies 
of the world use the power of their rank to take advantage over 
those they see as nobodies. Rankism is the root cause of a 
wide variety of dominating behaviors. (Breaking Ranks)

Religionism • the individual, cultural and institutional beliefs 
and discrimination that systematically oppress non-Christians, 
which includes Anti-Semitism and Islamophobia. (National 
Coalition of Christians and Jews)

Restorative Justice • Restorative Justice is a theory of justice 
that emphasizes repairing the harm caused by criminal 
behavior. It is best accomplished through cooperative 
processes that allow all willing stakeholders to meet, although 
other approaches are available when that is impossible. 
This can lead to transformation of people, relationships and 
communities. (Centre for Justice and Reconciliation)

Reverse Discrimination • unfair treatment of members of a 
dominant or majority group. (Society of Human Resources 
Management); according to the National Multicultural Institute, 
this term is often used by opponents of affirmative action 
who believe that these policies are causing members of 
traditionally dominant groups to be discriminated against. The 
Supreme Court considers it to be illegal to consider race and 
other demographic categories in hiring and other employment 
related decisions.

Safe Space • a space in which an individual or group may 
remain free of blame, ridicule, and persecution, and are in no 
danger of coming to mental or physical harm. (The National 
Multicultural Institute)

Sex
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Tolerance • acceptance and open-mindedness to different 
practices, attitudes, and cultures; does not necessarily mean 
agreement with the differences. (University of Maryland)

Transgender • an individual whose gender identity differs from 
the societal expectations of their physical sex. Transgender 
or “trans” does not imply any form of sexual orientation. 
Cisgender is a gender identity where an individual’s self-
perception of their gender matches their sex. For example, 
a cisgendered female is a female with a female identity. 
(The National Multicultural Institute)

Two-Spirit • a term used within some American Indian (AI) 
and Alaska Native (AN) communities to refer to a person who 
identifies as having both a male and a female essence or spirit. 
The term--which was created in 1990 by a group of AI/AN 
activists at an annual Native LGBTQ conference--encompasses 
sexual, cultural, gender, and spiritual identities, and provides 
unifying, positive, and encouraging language that emphasizes 
reconnecting to tribal traditions. (PFLAG)

Unconscious Bias • the subliminal tendency to favor certain 
people or groups of people based upon learned stereotypes. It 
can be interchangeable with the term “implicit bias. (Mercer). 
It refers to social stereotypes about certain groups of people 
that individuals form outside their own conscious awareness. 
Everyone holds unconscious beliefs about various social and 
identity groups, and these biases stem from one’s tendency 
to organize social worlds by categorizing. (UCSF, Office of 
Diversity & Outreach)

Underrepresented Groups (URG) • a group that is less 
represented in one subset (e.g., employees in a particular 
sector, such as IT) than in the general population. This can 
refer to gender, race/ethnicity, physical or mental ability, 
LGBTQ+ status, and many more. The term also refers to 
populations who are not represented in STEM professions 
in proportions equal to White STEM workers. (IGI Global) 
Replaces the term Underrepresented Minorities (URM), 
as minority groups will soon be the majority in the U.S. 
Underrepresented Groups is inclusive of LGBTQ+ individuals 
as well as Veterans and People with Disabilities.

Underrepresented in Veterinary Medicine (URVM) • 
Historically, AAVMC has identified and recognized the 
presence of specific historically underrepresented populations 
in veterinary medicine (URVM) whose advancement in the 
veterinary medical profession has been disproportionately 
impacted due to legal, cultural, or social climate impediments 
in the United States. The specific dimensions are: gender, 
race, ethnicity (African Americans, Asian Americans, American 
Indians, Native Alaskans and Hawaiians, Hispanics), and 
geographic, socioeconomic, and educational disadvantage. 
We recognize that internationally, there may be broad 
similarities in historically marginalized populations, such as 
indigenous and/or First Nations peoples; however, there may 
also be continental and country specific differences in the 
characterization of historically underrepresented populations 
outside of the United States.

Upstander • a person who speaks or acts in support of an 
individual or cause, particularly someone who intervenes on 
behalf of a person being attacked or bullied.

Veteran -•A person who served in the Armed Forces of the 
United States during a period specified and was honorably 
discharged or released under honorable circumstances. Armed 
Forces is defined as the Army, Navy, Marine Corps, Air Force, 
and Coast Guard, including all components thereof, and the 
National Guard. (Emory University)
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